
                                                                    

               

 

 

National Environment Agency 
Pollution Control Licensing System (PCLS) 

 
 

Toxic Industrial Waste (TIW) Transport Approval User Guide 
 
 

Toxic Industrial Waste Transport Approval is required for Toxic Industrial Collector or Generator 
to transport toxic industrial waste. 
 
This section describes how to use the various functional modules in the system for Toxic 
Industrial Waste Transport Approval application. The main functional modules are: 

 

• New Transport Approval Application 

• Amendment / Inclusion Transport Approval Application 

• Renewal Transport Approval Application 

• Transport Approval Application Enquiry 
 
To apply as a collector, the applicant is required to have a Toxic Industrial Waste Licence or has 
just applied for a licence. 
 
To apply as a generator, the applicant is not required to have a Toxic Industrial Waste Licence. 

 



                                                                    

               

 

 

1 How to Get Started 
 
The User Guide is designed to provide an introduction to the Pollution Control Licensing System 
(PCLS).  To access the PCLS Main Menu, please go to the website below. 
 
http://app1.env.gov.sg/pcls/controller?event=WELCOME 
 
To apply as a TIW Collector, click on 'Application for Toxic Industrial Waste Transport Approval' 
under 'Collectors' section at the PCLS main menu shown below.  For TIW Generators, access 
the link under ‘Generators’. 
 

 
 



                                                                    

               

 

Collectors will see the following page upon clicking on the link.  Select ‘Existing Licence Holder’ 
and click ‘Next’ to proceed.  If you are not a TIW Collectors licence holder but have submitted 
an application for TIW Collector’s Licence, you may select the ‘Reference ID of TIW Licence 
Application’ option. 

 

 
 

Generators will see the following page upon clicking on the link. As generators do not have TIW 
licences, you may select ‘Reference ID of TIW TA Application’ to access the previously created 
application or select ‘New TIW TA Applicant’ to apply for a fresh new TIW TA application and 
click ‘Next’ button to proceed. 

 

 
 
For Collectors selecting ‘Existing Licence Holder’ in the verification selection page above shows 

the login verification page. 

 

 
 

The user has to key in the Licence/Permit number, Login Authorised NRIC / Employment Pass 

No and the Business Ref ID for the licence/permit. Click the ‘Next’ button. By default, the login 

authorised NRIC / Employment Pass No is the applicant NRIC / Employment Pass No for each 

newly generated licence/permit. 

 

 



                                                                    

               

 

Upon successful login, the following Menu page will be displayed. 
Click on ‘TIW Transport Approval Application’ to proceed. 

 

 
 

 
This screen allows user to choose the type of application to apply.  Shown below is the screen 
for TIW collectors. 
 

 
 
For Generators, the screen is as shown below. 
 



                                                                    

               

 

 



                                                                    

               

 

This screen allows users to apply for a new Toxic Industrial Waste Transport Approval. 
 

 

 

 
 

A similar screen is shown for Generators.   
 



                                                                    

               

 

For first-time applicants (Generators) who apply for a new TIW Transport Approval, the 
company profile of the Generator will have to be entered.  The screen is as shown below. 

 

 

 
 

 

 

 



                                                                    

               

 

1.1 Toxic Industrial Waste for Transportation 

 
This function allows user to setup toxic industrial waste to be transported by the 
Collector or Generator. 
 
A collector can only transport waste as declared in his Toxic Industrial Waste Licence.   
A generator can transport waste by selecting from the list of waste provided in the 
system.  As such, for a Collector, the ‘Add Item’ button in the screen below is disabled.  
For Generators, this button will be enabled. 

 

 
 
Generators who are able to access the ‘Add Item’ button will see the following screen when they 
click on it: 
 

 



                                                                    

               

 

After a waste item has been added to the list, you will see the following screen when you click 
on the item to edit it: 
 

 
 
 
Upon clicking 'Next', the entry will be saved and TIW list will be displayed. 
 



                                                                    

               

 

1.2 List Tank in Transport Approval 

 

 
 
 

This screen list the tank declared in the transport approval 
 
It is displayed when applicant clicks on 'view / edit tank' from the menu page. 
 
To add new tanks, click on 'Add Item'. 
 
To edit the tank details, click on the tank serial number hyperlink. 
 
To delete the tank, select the respective checkboxes and click 'Delete Selected Tanks' and click 
'Next' to return to the menu page. 



                                                                    

               

 

 

1.2.1 Add / Edit Tank in Transport Approval 

 
This screen allows applicant to add / edit tank to the transport approval application.  It is 
displayed when applicant clicks on 'Add Item' or tank serial number hyperlink from the tank list. 
 

 
 

 
Upon clicking 'Next', the entry will be saved and the Tank list will be displayed. 
 

 

 

 



                                                                    

               

 

1.3 Documents 

 
This screen is to allow applicant to upload required documents for Transport Approval.  The 
documents are SCDF Approval letter and Transport Document. 

 

 

 
 

To upload the document, click on 'Browse' of the respective document.  If a hardcopy document 
is to be submitted, check on the checkboxes to indicate. 
 
For Transport Document, the applicant is required to download the document in word format, 
answer the questionnaires before uploading to the system. 
 
Click 'Save' to save the upload.  The menu screen will be displayed. 



                                                                    

               

 

 

1.4 View Application 

 
The applicant can view the application details by clicking on ‘here’ hyperlink under ‘View 
Application’ section of the application menu. 
 

 
 
The following page is displayed.  This screen allows users to view the application details. 
 



                                                                    

               

 

 

 

1.5 Submit Application 

 
 
When the applicant has completed the form, he can click on ‘here’ hyperlink under ‘Submission’ 
section of the application menu. 
 

 
 
 
He is able to view a listing of details submitted in his application.  At this point, he can still return 
to his application to make changes. 
 
To proceed with the submission, click on ‘Submit Application’.   An acknowledgement of the 
submission will be displayed as follows: 

 

 
 
The applicant may save the page for future references. 
 
The application is now ready for the officers' processing. 



                                                                    

               

 

 

2 Amendment / Inclusion Application for Toxic Industrial 
Waste Transport Approval 

 
This function allows users to apply for amendment / inclusion Toxic Industrial Waste Transport 
Approval. 
 
To access this function, a collector needs to login with a valid Licence Number and possess a 
valid Toxic Industrial Waste Transport Approval. 
 
For a generator, he needs to login with a valid Transport Approval Number. 
 
Upon successful login, the applicant is able to view his existing transport approval details. He 
may proceed to amend the approval or include new waste (for generator only) or new tanks for 
the transport approval. 

 

3 Renewal for Toxic Industrial Waste Transport Approval 
 
This function allows users to renew Toxic Industrial Waste Transport Approval. 
 
To access this function, a collector needs to login with a valid Licence Number and possess a 
valid Toxic Industrial Waste Transport Approval. 
 
For a generator, he needs to login with a valid Transport Approval Number. 
 
Upon successful login, the applicant may proceed to renew the transport approval.  
 
The steps for the application will be the same as that for new application. 

 



                                                                    

               

 

 

4 Submission Status 
 
The following application list is displayed for an application that has not been submitted by the 
applicant and one that has been submitted and processed.  When you click on 'Request for 
cancellation' or 'Request for edit', this will activate a request to the officer. The processing officer 
will either cancel or change the application to allow editing according to the request. 
 

 

 
 
When the transport approval is shown as approved, you will receive notification and instructions 
from the PCD shortly after. 
 
 

 

 


