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Toxic Industrial Waste (TIW) Monthly Returns User Guide 
 
 
Submission of Toxic Industrial Waste monthly returns is required for Toxic Industrial Waste 
Collector to report monthly waste transactions. 
 
To submit a return, the user is required to have a valid Toxic Industrial Waste Collector 
Licence. 
 
There are five types of monthly returns for submission.  The licence holder is not required to 
file all types of returns for the month.  He is required to file the returns where appropriate. 
 
The types of returns available in the system are: 
 
• TIW Solid / Liquid 
• PVC Waste 
• Pathogenic Waste 
• Empty Chemical Containers 
• Lead Acid Battery 
 



 
 

1 How to Get Started 
 
The User Guide is designed to provide an introduction to the Pollution Control Licensing 
System (PCLS).  To access the PCLS Main Menu, please go to the website below. 
 
http://app1.env.gov.sg/pcls/controller?event=WELCOME 
 
User to click on “Toxic Industrial Waste Collector’s Monthly Returns” at PCLS main menu as 
shown below. 
 
 

 
 
 
 
 
 
Select ‘Existing Licence Holder’ and click ‘Next’ to proceed. 
 

 
 

http://app1.env.gov.sg/pcls/controller?event=WELCOME


The user has to key in the Licence/Permit number, Login Authorised NRIC / Employment 
Pass No and the Business Ref ID for the licence/permit. Click the ‘Next’ button. By default, 
the login authorised NRIC / Employment Pass No is the applicant NRIC / Employment Pass 
No for each newly generated licence/permit. 
 
 

 
 
Upon successful login, the following Menu page will be displayed.  
Click on “Toxic Industrial Waste Collector’s Monthly Returns” to proceed. 
 
By default, the system will display the current month and year and the list of Toxic Industrial 
Wastes. User may select the month and year that they are filing for. 
 

 



 

2 TIW Solid / Liquid Monthly Returns 
 
This screen allows users to file monthly returns for TIW Solid / Liquid returns type. 
 
It is displayed after user has selected ‘TIW Solid / Liquid’ returns type and click ‘Next’ from 
the selection page. 
 
This return type is split into two sections, ‘Collection’ and ‘Treatment’. 
 
The following screen shows the entry screen for ‘Collection’. 
 
 

 

 

 

 



 
The waste items are split into ‘Liquid’ and ‘Solid’, which in turn are split into waste 
categories. 
 
To save the entries and proceed to ‘Treatment’ page, click on ‘Save and proceed to 
Treatment’. 
 
To submit the returns, click on ‘Submit’. 
 



The following screen displays the entry screen for treatment.  You may enter values and 
either save or submit the monthly returns. 
 



 

3 PVC Waste Monthly Returns 
 
This screen allows users to file monthly returns for PVC Waste. 
 
It is displayed after user has selected ‘PVC Waste’ returns type and click ‘Next’ from the 
selection page (refer section 0). 
 

 
 
The waste items are split into ‘Collected’ and ‘Resale / Export / Disposed’. 
The computed the subtotals, click on ‘Compute’. 
To save the entries, click on ‘Save’. 
To submit the returns, click on ‘Submit’ 

 
 
 
 
 



 
 

4 Empty Chemical Containers Monthly Returns 
 
This screen allows users to file monthly returns for Empty Chemical Containers. 
 
This return type is split into two sections, ‘Collection’ and ‘Wash’. 
 
The following screen shows the entry screen for ‘Collection’: 

 

 
 

The waste items are split into waste categories. 
To save the entries and proceed to ‘Treatment’ page, click on ‘Save and proceed to 
Treatment’. 
To submit the returns, click on ‘Submit’ 
 
 
 



The following displays the entry screen for washed containers : 



 

5 Lead Acid Battery Monthly Returns 
 
This screen allows users to file monthly returns for Lead Acid Battery returns type. 
 
It is displayed after user has selected ‘Lead Acid Battery’ returns type and click ‘Next’ from 
the selection page. 
 
The screen is split into ‘Without Treatment’ and ‘With Treatment’. 

 

 
 

NOTE: 
• The asterisk symbol “*” is used to indicate that the input are mandatory. 
• The Stop Sign, Question Mark and the Information icons are used to denote error, 

warning and information messages respectively. 
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